SERVICE, TEST
& CALIBRATION
RANGE
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ABOUT PROMED
Our background | Our commitment to quality service

At Promed we believe our people
are our most important stakeholder
and in putting them first we will
provide excellent products and
service to all our customers.
Established in 1985, Promed supplies
equipment and consumables to
over 4,000 medical and dental
practices throughout Ireland. Our
team of manufacturer-trained
Service Engineers are available,
on call, nationwide.
We have created customer
packages such as Promed
Advance which helps medical
practitioners improve patient
care by offering new screening
services and Promed Assist which
offers best practice for prolonging
the life of your equipment by
providing a complete asset register,
advising you at every stage of your
equipment life cycle (for full details
see page 6).

We have worked with hospitals,
pharmacies and primary care
centres. From equipment
maintenance to a complete
surgery fit out, we can state with
confidence that no job is too big
or too small.
However, don’t just take our word
for it, our customer testimonials are
to be found all throughout
the brochure!
UÊ/ÊÀiµÕiÃÌÊ>ÊµÕÌ>ÌÊ
please call 066 9790240
UÊ/ÊLÊ>ÊÃiÀÛViÊ
please call 066 9790240
UÊÀÊÌiV V>ÊµÕiÀiÃÊ«i>ÃiÊ
call 066 9790208 or 066 9790213
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WHAT CAN
WE OFFER?

UÊ /ÀÕÃÌi`Ê>`ÛÃÀÃ°
UÊ >Õv>VÌÕÀiÀÊÌÀ>i`Êi}iiÀÃ°
UÊ

>ÌÜ`iÊVÛiÀ>}i°

UÊ ,iÌiÊ>VViÃÃÊ`>ÊÊÃÕ««ÀÌ
UÊ >Ìi>ViÉ,i«>ÀÊÃiÀÛVi°
UÊ -«>ÀiÃÊÃÌVÊ `}ÊÊÛ>Ê
and Promed for quick repair.
UÊ ÃÃiÌÊ,i}ÃÌiÀÊÃÌ}Ê>ÊvÊ
your items in the practice,
maintenance schedule and
calibration certs.

Why service your
equipment?
UÊ VVÕÀ>ÌiÊÀi>`}ÃÊ>ÃÃÃÌÊ
correct diagnosis.
UÊ *À}ÃÊiµÕ«iÌÊvi°
UÊ

w`iViÊÌ >ÌÊiµÕ«iÌÊ
is available when needed.

UÊ

ÃÕ>LiÊ«>ÀÌÃÊÀi«>Vi`Ê
according to manufacturers
instructions.

UÊ ÃÌ>>ÌÊ>`ÊÌÀ>}ÊLÞÊ>ÊÊ
qualified engineer.
UÊ "}}ÊÌiV V>ÊÃÕ««ÀÌÊ>vÌiÀÊ
purchasing equipment.
UÊ *Ài`Ê>Ìi>ViÊÊ
programmes available.
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MEET THE TEAM

Mike Moriarty

Shane O’Sullivan

Helena Joy

Niall Phelan

Trevor Howard

Mick McGirr

Paudie Foley

freephone 1800 619 619
or email service@promed.ie
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ASK US ABOUT...
PROMED ASSIST
Through our experience working
with our customers we have seen
how difficult it can be to ensure
that all medical equipment within
a busy practice is tracked and
its maintenance requirements
planned annually.

Your Advance Folder will contain
sections for:

Through working with our customers
and understanding their needs we
have developed Promed Assist.

UÊ iVÌÀV>Ê->viÌÞÊ/iÃÌÊ,i«ÀÌÃÊvÀÊ
all electrical items tested on
the day.

This service begins with our
commitment to our customers of a
no obligation on site visit to assess
all medical equipment within your
practice. Our service coordinator
will work with you to arrange a
suitable time for an engineer to visit
your practice.

UÊ -iÀÛViÊ,i«ÀÌÃÊ-iVÌÊvÀÊ>Ê
future servicing work.

When our engineer is on site we will
inspect all equipment and record:
UÊ V>ÌÊvÊ`iÛVi
UÊ >i
UÊ `i
UÊ -iÀ>ÊÕLiÀ
UÊ

`ÌÊvÊiµÕ«iÌ

UÊ -iÀÛViÊÀiµÕÀiiÌÃ]ÊvÊ>Þ
We asset tag each item for you
during the inspection.

UÊ >ÌiÃÌÊvÀ>ÌÊvÊ>Ê«>ÀÌÃÊvÊ
Promed Advance.
UÊ ÃÃiÌÊ,i}ÃÌiÀÊvÊ>Êi`V>Ê
Devices within your practice.

UÊ

>LÀ>ÌÊ iÀÌwV>ÌiÃÊ-iVÌÊ
for all future calibration work.

UÊ -Ì>vvÊÌÀ>}Ê,iVÀ`ÃÊvÜ}Ê
any equipment installation.
UÊ ÃÌÀÕVÌÊ>Õ>ÃÊvÀÊ
equipment inspected during
our visit.
Once you receive your folder your
report will detail the condition of
all your equipment and we will
be happy to discuss any service
requirements with you.
We can also manage your service
requirements on an annual basis so
that you have one less item to take
care of in your busy practice.

Our engineer will then compile your
report in a Promed Advance Folder
and will forward it to you shortly
after the visit.
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ASK US ABOUT...
SURGERY FITOUT
Whether you are refurbishing,
expanding, or starting out for the
first time, you can trust the team
at Promed to deliver the ideal
solution to your specific practice
requirements.

Some of our clients
include:

With over 25 years experience, we
have worked with a wide spectrum
of companies, from hospitals to
construction companies, from the
supply of consumables on a local
level to fulfilling national contracts.
Our highly trained staff will take
you through the entire process from
advising on which equipment and
consumables may suit you best,
through to price quotation, delivery
times involved, product training and
tech support if required.

UÊ / iÊÛ} i>Ì Ê V

UÊ

iÀÛV> iV]ÊÌ iÊ
National Cancer
Screening Program

UÊ *À>ÀÞÊ >ÀiÊ iÌÀiÊ
in Mitchelstown
UÊ / iÊ-ÜvÌV>ÀiÊ VÃ
UÊ / iÊ i>VÊ V
UÊ Ê-iVÕÀÃÊÃ«Ì>Ã]Ê
Tralee and Cork
UÊ / iÊ>ÌiÀÊÃ«Ì>]Ê
Dublin
UÊ ÀÊi`V>Ê iÌÀi

We are always at hand should you
have any queries or questions at any
point along the way. Our service
team will then complete the process
with the installation, commissioning
and training of your staff. Promed’s
Account Managers have received
intensive product training and will be
happy to help you with any queries
and our Service team operates
nationwide, providing installation,
training, calibration, validation and
breakdown repairs.

freephone 1800 619 619
or email service@promed.ie
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Our Service:
What can we provide?
It’s not just equipment service, it’s peace of mind.
You need to know that your equipment is correctly calibrated
and operating properly when you need to use it on a patient.
You want to know that the measurements you take using your
equipment are accurate and reliable. You know that regular
servicing prolongs the lifespan of your equipment, saving you
money and you want to know that the team you contact for
support are the best in their field.
Promed has a team of fully qualified service engineers on
hand to support your Clinical / Biomedical requirements, carry
out any test and Calibration, Electrical Safety Testing EC606011 or IEC 62353. At Promed, we understand that you need
complete confidence in your medical equipment.
This is why our team of qualified service engineers:
UÊ 1ÃiÊÃÌ>ÌivÌ i>ÀÌÊÃ«iV>Ãi`Êi`V>ÊÌiÃÌÊiµÕ«iÌÊ
that is fully traceable back to national standards.
UÊ >ÃÊÃ«iVwVÊiÝ«iÀÌÃiÊÊÌ iÊiÝ>VÌÊÌiV V>ÊÃ«iVwV>ÌÃÊ
and applications of your equipment.

“ I have found
Promed to be
professional,
organised and
excellent to deal
with. The staff are
helpful and flexible,
when required. The
installation and
commissioning
team were very
efficient and
thorough, with the
minimum of fuss.”

To ensure that all your medical equipment is precise, each
of our service engineers use specialised test equipment
which itself is calibrated regularly, according to
manufacturers instructions.

Certification and Reporting
Our Service Engineers will provide you with a Promed
Advance folder which will provide you with your full
planned preventative maintenance schedule, with planned
performance checks.
All of your test results are recorded electronically in our Test
and Calibration Programme. Pass/fail tolerances are preprogrammed increasing accuracy.
All certificates are fully traceable back to unique serial
numbers. Promed can use your asset tags if desired.
Presented in a professional folder for easy reference,
you will receive:
U Printed pass/fail certificates for each individual item.

John Cummings,
Equipping Manager.
Mater Campus Hospital

U Supporting result documentation including charts and
printed equipment readouts.
U A full summary of all items testing, along with a complete
inventory of your medical equipment.
Our Service Engineer will talk you through the results and we
will be happy to supply you with reprints at any time.
We can also provide your results electronically.
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Autoclaves
We provide high level support to ensure that customers are
meeting required levels of sterilisation.
1. Pre-purchasing information, advice and support.
2. Installation and comprehensive training on requirements,
to European Standards.
3. Planned preventative Maintenance- to include safety,
functional and operational tests. Replacement of required
consumable parts.
4. Annual Validation or calibration where required of the
system under (EN13060) and local requirements.
5. Repair, additional training and emergency support.

Electrical Safety Testing
Electrical safety testing of clinical laboratory medical
equipment is essential to ensure that equipment does not
pose the user or patient any hazard. Promed can provide you
with tests that meet IEC60601–1 or IEC62353.
IEC 60601 and 62353 sets out test requirements and pass/fail
limits, which are designed to ensure the in-service safety of
electro medical devices and systems.
As part of our electrical safety testing service Promed will
carry out a range of specific tests to ensure your equipment
is safe for use. All testing techniques would be agreed prior
to completion of work.

“ Excellent service,
would definitely
use Promed in the
future.”
VAlerie nAgle,
Validation Technician
Bon Secours Hospital, Cork

All our team use Rigel 288 medical device electrical
testers, which are fully traceable units with their own
calibration certificates.

Medical Scales
i>`}Ê>Õv>VÌÕÀiÀÃÊÀiVi`ÊÞÕÀÊÜi} ÌÊÀi>`}ÃÊ>ÀiÊ
calibrated across eight point testing.
When our Service Engineer carries out your testing they will
use 150kg of M3 calibrated weights, you can have complete
confidence that tests will be precise up to the full capacity of
your medical scales.
To ensure accuracy across the entire range, we test at the
following weight intervals:
Applied Weight meAsures
mediCAl sCAles

BABy sCAles

20kg

100kg

5kg

40kg

120kg

10kg

60kg

140kg

15kg

80kg

150kg

20kg

FREEPHONE 1800 619 619 or EMAIL service@promed.ie
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Weight tolerances are with +/-1kg, in line with the UK Weighting
Federation guidelines below.
CompArAtiVe in serViCe AlloWAnCes BetWeen ClAss iiii
And ClAss iii Weighing instruments:

“ I would be happy
to recommend
Promed, they were
very flexible as
regards arranging
suitable dates
for calibration
and gave a very
competitive quote.
The engineer was
excellent and
carried out the
work with minimal
disruption to the
practice. I have
had no hesitation
in rebooking for
next year.”
JACkie oWens,
Practice Manager,
Devenish Practice,
Enniskillen, Co. Fermanagh

sCAle interVAl

ClAss iiii

ClAss iii

1kg

0 – 50kg
+/-1kg

50-200kg
+/-2kg

0-500kg
+/-1kg

0.5kg

25 – 100kg
+/-1kg

above 100kg
+/-1.5kg

0-250kg
+/-0.5kg

Source UK Weighting Federation.
We perform the following functional tests on your scales:
U All feet are in correct position.
U Needle is set and returns to zero.
U Needle is straight.
U Numbers are easily identifiable.
U Screen is fitted securely.
Tests can be tailored to your requirements.

Defibrillators
In a clinical environment defibrillators are vital pieces of
equipment that are regularly used in life-saving situations.
We test your defibrillators to ensure that your unit does the
following:
U Correct unit responses are recorded at 60BPM, AFIB,
and VFIB.
U Your defibrillator delivers the correct power discharge.
U Your pads and battery life are in good working condition.
U Additional tests and checks may be performed depending
on the manufacturer.
We also check for any field safety notices from the IMB (Irish
Medicines Board) and MHRA (Medicines and Healthcare
products Regulatory Agency).
Results are checked against expected values for each device
manufacturer and model.

ECG
Accuracy of cardiology equipment is of fundamental
importance. We work closely with manufacturers to ensure
that all tests are exact to original build specifications to give
you complete confidence.
For both 8 and 10 lead ECG machines we simulate normal
patient’s conditions to test at 60BPM to ensure that:
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U ECG screens and printouts display correct heart rhythms.
U Heart wavelength traces are not distorted by interference
from the leads.
In accordance with IEC 60601–1, we also run a fully
comprehensive electrical safety test on all the leads making
sure your unit is electrically safe.

Vital Signs
Following an Electrical Safety Test of the vital signs unit and
power leads, we perform the following:
stAtiC pressure test
We use specialist testing to analyse the blood pressure
monitor at 50mmHg intervals up to the maximum range
reading. To ensure complete accuracy we perform tests on
both ascending and descending pressures.
Air leAkAge And Cuff tests
At the maximum pressure setting at 300mmHg, air leakage
tests are carried out on the Vital Signs monitor cuff over a test
period of 60 seconds. Our leakage tests are checked against
manufacturer guidelines.
sp02 test
For further information on SP02, please speak with a member
of the Service Team.

True Integration with your patient
management software
Promed is pleased to announce that we now provide True
Integration between your diagnostic equipment and your
patient management software.
True integration means that when you take a measurement
with an ECG / ABPM / Holter / Spirometer directly from your
practice management software, it will open the relevant
programs automatically. It will use the existing data from
your PMS, no need for re-keying of data. True integration also
means the data is saved into the patient record automatically
and makes for easy, simple workflow.

FREEPHONE 1800 619 619 or EMAIL service@promed.ie
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Automatic, Aneroid and Mercury
Blood Pressure Monitors
In accordance with original manufacturer
specifications, we perform full calibration
checks on the following blood pressure monitors:

“ We have used
Promed for the
Installation and
the servicing of
all our Pharmacy
À`}iÃÊÊÌ iÊÞ`ÃÊ
Pharmacy Group.
We find Promed
very easy to deal
with and extremely
professional. I
find all goods are
delivered in an
efficient way on
the date and time
agreed. All the
staff are extremely
helpful and
knowledgeable. I
would recommend
Promed to all
Pharmacies.”
Conor dAVey
Project Manager

U Aneroid/Mercury
U Digital
U 24 hour Ambulatory (ABPM)
stAtiC pressure testing
We use blood pressure testing equipment to analyse blood
pressure monitors at 50mmHg intervals up to the maximum
range reading. To ensure complete accuracy we perform
tests on both ascending and descending pressures.
Air leAkAge And Cuff tests
Air leakage tests are carried out on the bloof pressure
monitor cuff over a test period of 60 seconds, at 200
and 50mmHg. Our leakage tests are checked against
manufacturer guidelines.
deflAtion speed CheCks
pressure CheCk
0mmHg

200mmHg

50mmHg

250mmHg

100mmHg

300mmHg

150mmHg

Calibrated blood pressure monitors operate within a tolerance
of +/-3mmHg for each of the readings above.

Þ`ÃÊ* >À>VÞÊÀi>`

12

5143 Promed Service Brochure ART.indd 12

FREEPHONE 1800 619 619 or EMAIL service@promed.ie

10/07/2014 12:48

Ear Syringes
Promed can offer comprehensive testing on other medical
equipment you may have.
eAr syringes
It is imperative that you use safe ear syringe units or you run
the risk of creating unnecessary patient discomfort and in
some extreme cases, potential legal action. In accordance
with the exact manufacturer specifications we test for:
U Unit pressure readings
U Water flow
U Tip leak
We also test ENT Equipment, nebulisers and much more.

Fridge Servicing, Testing & Calibration
We install, validate and train customers on the correct use of
>ÊvÀ`}iÊ`iÃÊÊÌ iÊiVÊ« >À>VÞÊÀivÀ}iÀ>ÌÊÀ>}i°
Comprehensive Planned maintenance is completed on
these units including:
U Fridge alarm checks temperature and door (where
applicable).
U Internal/External focus.
U Temperature validation.
U Fridge settings.
U Electrical safety checks.

Promed Remote Support
Promed remote support from a customer point of view.
U Ensure least amount of downtime through fast online
connection remotely.
U Faster and easier, updates to software.
U Online training and support for Clinical and technical staff.
U Reduced customer costs due to the saving on travel time.
U Support is more readily scheduled, rather than waiting for
an engineer to come onsite.
U It’s safe and secure – more information on
www.teamviewer.com
This software is easily downloaded from the Promed website
www.promed.ie/Home/Bottom-nav/Support.aspx

FREEPHONE 1800 619 619 or EMAIL service@promed.ie
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Product demo videos available
on our website
U We have a varied selection of product videos
demonstrating equipment and services.
U Find out more about Promed Advance Performance
and Promed Advance Assist and how they can benefit
your practice.

“ I am very pleased
with the Pharmacy
Fridge I received
from Promed. It
was delivered
within a week
of ordering it. I
always find Promed
very professional,
efficient and easy
to deal with.”

U Check out our range of spirometers from Carefusion, or
watch our ECG demonstration, compare two of our ABPMs
and more.
U Our latest video demonstrates the integration between
our PC based resting ECG cardio 110 and Helix Practice
Manager software, making it easier to take measurements.
U As always, if there is something you would like to see
covered, contact us at info@promed.ie
U www.promed.ie/Medical/Product-Videos.aspx

iAn middlehurst
Sam McCauley
Enniscorthy, Wexford.

Neurotherm –
Pain Management Devices
NeuroTherm is a leading manufacturer of innovative products
used in the treatment of chronic pain
NeuroTherm – Radio frequency Nerve Ablation (RFNA), which
is used by speciality physicians trained in Pain Medicine to
treat chronic neck and back pain as well as headaches,
trigeminal neuralgia, reflex sympathetic dystrophy, sciatica,
facet syndrome and sacroiliac joint pain.
Promed are the exclusive Service Agents for NeuroTherm
in Ireland and have two fully trained technicians. They are
conveniently located in the East and South West of Ireland.
Both technicians are trained by the manufacturer to carry out
annual maintenance and service.
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Telemonitor/Event Monitor
Custo Kybe telemonitoring system.
U Universal device for wireless reception, storage and
automatic forwarding of ECG data.
U Touchscreen medical communicator.
U System provides for continuous recording and sending of
live ECG.
U Data transmitted via mobile telephony, USB or Wi-Fi.
U Patient can trigger the sending of additional event by
pressing a button.
U Custo Kybe sorts ECG data continuously.
U Supplied with touch screen kybe medical communicator,
custo 3 channel electrode belt and custo guard 3 channel
ECG transmitter.
Also available in the range is Stress Test, APBM/Holter and
Spirometry. Promed provides one custom med software
platform for all cardio screening equipment.

Please scan the QR code
with your smartphone to
go to the video section
of the Promed website or
alternatively please go to
www.promed.ie/medical/
Product-Videos.aspx

Other services
U Promed will work with you to develop a programme to
replace end-of-life equipment.
U Waste management of medical devices including devices
under WEEE directive.
U Medical device decontamination advice.
U Bespoke maintenance contracts on new devices and
existing installations.

FREEPHONE 1800 619 619 or EMAIL service@promed.ie
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For further information visit www.promed.ie

FREEPHONE 1800 619 619
ÀÊ  service@promed.ie
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